ATTACHMENT B 


To assist you when renting vehicles, special arrangements have been made with Ryder Truck Rental, Penske 
Truck Leasing, and the U-Haul Company. Each of these corporations are currently notifying their local 
offices to be prepared for vour requests and to handle the billings on a National Account Basis. This means 
the billing will be torwarded to the New York Office and you will not be required to use your credit card for 
rental purposes. 

The type vehicles available are Full Size Vans, Parcel Vans and Light and Medium Duty Box Tracks. You 
cannot rent a track with a gross vehicle weight of over 26,000 pounds unless you have a current commercial 
license. As this is a holiday weekend you may have to call more then one company to secure a rental due to 
availability. Procedures for renting are as follows for each company; 


Ryder Truck Rental 

Call the Ryder Truck National Rental Agency at 1-800-345-9282 and identify yourself as a Philip Morris 
Employee. State that this rental is for the Philip Morris Program. Give your best estimate as to how long you 
will need the unit. Do not buy additional insurance as we are self insured. The rental agency will be aware of 
our policies and will attempt to locate a truck convenient to your location. Their 800 number will be manned 
over the weekend and alerted to our program. Ryder has committed additional staffing over the weekend to 
assist us in this endeavor. 


Penske Truck Leasing 

Call the local Penske Track Leasing agency and identify yourself as a Philip Morris Employee. State that this 
rental is for the Philip Morris Program. Give your best estimate as to how long you will need the rental. Do 
not buy any additional Insurance as we are self insured. If you have any problems or the local agency needs 
further clarification you may contact their National Rental Office at either 610-856-6675 or 610-856-6627: 

Monday - Friday: 7:00 a.m. - 12:00 p.m. EDT 

Saturday & Sunday: 8:00 a.m. - 12:00 p.m. EDT 


U-Haul Company 

Call the U-Haul National Rental Office at 1-800-528-6042 and identify yourseif as a Philip Morris Employee. 
State that this rental is for the Philip Moms Program. Give your best estimate as to how long you will rieec 
the vehicle. Do not buy additional insurance as we are self insured. U-Haul will attempt to locate a vehicle 
near to your location to meet your needs. U-Haul will be manning this number: 

Pacific Time 

Monday - Friday: 6:00 a.m. - 6:00 p.m. EDT 

Saturday & Sunday: 6:00 a.m. - 2:00 p.m. EDT 

Due to the time frame in which these agreements were structured some of the local agencies of Ryder ant 
Penske may not be aware of our agreement due to communications. Our existing contracts currently refiec 
billing to the Section Offices. Have them bill the Section Office if this is required to secure the rental. Also 
please remember that many local offices may be closed both Sunday and Monday. 

If you cannot secure a vehicle with the above companies, follow normal rentals procedure with Avis or Hertz 
You will be required to use your credit card or cash and be reimbursed through our expense aceoufet^ystem. 

* If you have anv questions or need further information contact the New York Reel Department at 1-800-235 
3380. 
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